
 

Kent Equine Facilitated Learning CIC – Privacy Policy (GDPR 
Compliant, 2026) 
 
1. Who We Are 
Kent Equine Facilitated Learning CIC is a Community Interest 
Company providing equine-assisted learning, wellbeing support, early-intervention 
programmes, and family services. 
Registered address: Mussenden Lane, Horton Kirby, Dartford, Kent, DA4 9JW Data 
Controller: Kent Equine Facilitated Learning CIC Contact: thelittlehorseyard@gmail.com 
 
We are committed to protecting your personal data and respecting your privacy in line with 
the UK GDPR and the Data Protection Act 2018. 
 
2. What Personal Data We Collect 
We collect only the information necessary to deliver safe, effective services. This may 
include: 
 
2.1 Young People & Families 

●​ Name, initials, date of birth 
●​ Contact details for parents/carers 
●​ Referral information 
●​ School, social worker, or agency details 
●​ Session notes and attendance 
●​ Safeguarding information (where legally required) 
●​ Emergency contact details 
●​ Medical or behavioural information relevant to safety 
●​ Photographs or media (only with consent) 

 
2.2 Professionals, Schools & Commissioners 

●​ Contact details 
●​ Referral forms 
●​ Contract or commissioning information 
●​ Reports and outcome summaries 

 
2.3 Website & Digital 

●​ Contact form submissions 
●​ Email enquiries 
●​ Cookies (if enabled) 
●​ IP address and basic analytics 

We do not use automated decision-making or profiling. 
 
3. How We Use Your Data 
We use your data for: 

●​ Delivering equine-assisted learning and wellbeing sessions 
●​ Safeguarding children, young people, families, and staff 
●​ Communicating with you about bookings, sessions, or referrals 
●​ Providing reports to schools, social care, or commissioners 
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●​ Meeting legal obligations (e.g., safeguarding, incident 
reporting) 

●​ Monitoring impact and outcomes 
●​ Managing our organisation and funding requirements 
●​ Maintaining safety on site (e.g., emergency information) 

We will never sell your data or share it for marketing. 
 
4. Lawful Basis for Processing 
We process personal data under the following lawful bases: 

●​ Legitimate Interests – delivering sessions, managing bookings, communicating with 
you 

●​ Legal Obligation – safeguarding, incident reporting, health & safety 
●​ Vital Interests – protecting someone at risk of harm 
●​ Consent – photographs, testimonials, optional communications 
●​ Contract – where services are commissioned by a school or agency 

Where consent is used, you may withdraw it at any time. 
 
5. Who We Share Data With 
We only share information when necessary and appropriate: 

●​ Schools, social workers, or referring agencies 
●​ Local Authority safeguarding teams (if required) 
●​ Emergency services (if someone is at risk) 
●​ Funders (anonymised data only) 
●​ Professional supervisors (anonymised case discussion) 
●​ Our insurers (if required for an incident) 

We do not share identifiable information with third parties for marketing or commercial 
purposes. 
 
6. How Long We Keep Your Data 
We keep data only for as long as necessary: 

●​ Session notes: 3 years 
●​ Safeguarding records: 6 years (or longer if legally required) 
●​ Referral forms: 3 years 
●​ Commissioning documents: 6 years 
●​ Financial records: 6 years 
●​ Photographs: until consent is withdrawn 
●​ Emails: up to 2 years unless part of safeguarding documentation 

After this, data is securely deleted or anonymised. 
 
7. How We Store and Protect Your Data 
We use secure systems and processes to protect your information: 

●​ Encrypted devices 
●​ Password-protected systems 
●​ Restricted access for staff 
●​ Secure storage for paper records 
●​ Regular safeguarding and GDPR training 
●​ Confidentiality agreements for all staff and volunteers 
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8. Your Rights Under UK GDPR 
You have the right to: 

●​ Access your personal data 
●​ Request correction of inaccurate data 
●​ Request deletion (where appropriate) 
●​ Restrict processing 
●​ Object to processing 
●​ Withdraw consent 
●​ Request a copy of your data 
●​ Raise a concern or complaint 

To exercise any of these rights, contact: info@kentequine.org.uk 
 
9. Complaints Procedure (Required Under Updated GDPR Rules) 
Step 1 – Raise Your Concern With Us 
Email: info@kentequine.org.uk We will acknowledge your complaint within 5 working days 
and aim to respond fully within 20 working days. 
Step 2 – If You Are Not Satisfied 
You may escalate your concern to the CEO of Kent Equine Facilitated Learning CIC. 
Step 3 – If Your Complaint Relates to Data Protection 
You can contact the Information Commissioner’s Office (ICO): 
ICO Website: ico.org.uk Telephone: 0303 123 1113 
Step 4 – If Your Complaint Relates to Safeguarding 
You may contact the Local Authority Designated Officer (LADO) for Kent. 
We will support you through this process and ensure your access to services is not affected 
by raising a complaint. 
10. Changes to This Policy 
We may update this policy to reflect changes in legislation or best practice. The most recent 
update was: July 2026. 
11. Contact Us 
For any questions about this policy or how we use your data: 
 
Kent Equine Facilitated Learning CIC Mussenden Lane, Horton Kirby, Dartford, Kent, DA4 
9JW Email: thelittlehorseyard@gmail.com 
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